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• Compatibility: iOs & Android Devices.

• Eligible Conditions: internet connection, low energy 
   bluetooth BLE enabled.

• Availability: Gamblewise is free to download from the 
                          App Store and Google Play.

FACT SHEET
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Gamblewise is a Safer Gambling tool, to help you keep track of 
your gambling. Gamblewise is free and it has two features.

Gambling Diary
You can set a budget for each visit and record your wins and 
losses against your budget. Also you can check your wins and 
losses against your budget in the previous week / month / year. 

Visit and Time Tracker
You can track the time you spend gambling and also set limits, 
such as the amount of time you want to spend on each visit, the 
number of times per week or the days of the week or dates in the 
month when you do not want to gamble. 

You can set the App so that it will notify you when you have 
reached the limit that you have set. 

Also, if you want a personal reminder when you have reached 
your limit, you can set the App to tell the venue manager that you 
want them to remind you when you have reached your limit. 

Or you can just set the App to record how much time you spend 
gambling.

So go ahead, download the App from Google Play or the Apple 
Store and register today.

5



1

2

Download the free Gamblewise App from
the App-store (iPhone) or Google Play (Android).

Launch the App. If you are a new user,
it will ask you to enter your email 
address and set a new password.

Enter the budget for your visit and tap Save.3

GAMBLING DIARY / LOGIN
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After you have finished gambling, open the 
App, it will ask you if you won or lost.

Tap the

icon.
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Enter the amount you won or lost by moving the 
slider to the right (for wins) or left (for losses).
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You can see or enter a budget and your wins and 
losses for a date in the past by selecting a date from 
the top of the screen.
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Tap the yellow trophy                to see your total 
winnings or losses against budget.
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Tap Next.7

GAMBLING DIARY / LOGIN
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1 Download the free Gamblewise App from
the App-store (iPhone) or Google Play (Android).

REGISTER / LOGIN

2 Launch the App, make sure you allow the 
Notification and Location permissions, and 
access Sign Up / Login.
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If you are a new Customer tap and access 
the Sign Up area.

Enter your details: select your photo, ensure it is
a true likeness of yourself, enter your first name,
surname, email address and password.

REGISTER / LOGIN

3

4

9



1 You have the option to simply time track
 and not set any limits.

VISIT & TIME TRACKER

Input your desired limits such as:

• Days of the month when you do not    
   wish to gamble.

• A period of time per day when you do 
   not wish to gamble.

• Any days of the week when you do 
   not wish to gamble.

How much time for each visit. 3

If you do wish to set limits then select 
No limit.

4

Or set how many times per week you 
would like to gamble.
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VISIT & TIME TRACKER

Select If you would like a management 
reminder, one of the venue staff will contact 
you when you have reached your limit.
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Select any or all of the desired notification 
types: sound, vibration, or on screen.
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If you require an SMS notification, please 
make sure you select the correct country 
code and input the desired contact mobile 
number.
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Tap Save and all yor details will be saved.9
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1 Once registered, access the Dashboard 
section and enable Bluetooth as shown.

MONITORING

If Bluetooth is not enabled, the red banner
“Please switch on bluetooth” will appear.
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MONITORING

At a Gamblewise enabled venue, when 
Bluetooth is enabled and the phone is 
connected to the internet, this screen will 
appear:

• If no limits are breached the countdown 
   timer with a green “in venue” light will 
   appear.

• You can navigate between timer screen 
   and dashboard using the “Back” arrow and 
  “Go to venue” banner.

• If any of the chosen limits are breached 
  while in the venue, the red flag along with 
  the limit breached will appear.

3

As long as the Gamblewise App is running and Bluetooth is enabled, a notification 
will be sent and/or an SMS to the recipients you selected during the registration 
process. A notification will also be sent to the Venue Manager, if selected.
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1 Once registered, you can always access the
Profile section and edit your profile:

Add a new or change your personal
photo or modify and save a new password.
The background will change from black
(during editing) to purple.

MODIFYING PROFILE AND LIMITS
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MODIFYING PROFILE AND LIMITS

Once registered, at anytime you can change your chosen limits
from the PROFILE / EDIT / LIMITS / NOTIFICATIONS area.
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If you are NOT in a Gamblewise enabled 
venue or if Bluetooth is not enabled, you can 
access the Dashboard area and your playing 
history or Alerts, if any.
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